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To All Konica Minolta Medical Imaging USA, Inc. Resellers,

Konica Minolta Medical Imaging USA, Inc. Number One as surveyed by
MD BUYLINE - SEVENTEEN QUARTERS IN A ROW!

The results speak for themselves! KMMI was ranked #1 in ALL categories for 3™ Quarter
2009. Be sure to share this good news with your customers!

Konica Minolta Medical Imaging USA, Inc. has scored on top for 17 QUARTERS IN A
ROW! What a winning streak!

MD BUYLINE is a privately held knowledge service provider that offers a comprehensive
database of information on more than 6,000 healthcare products used by hospitals and
other medical facilities during the capital planning and purchasing process.

It is important to note that Konica Minolta scored the highest across all vendors surveyed by MD BUYLINE.

User Satisfaction Ratings For All Vendors

System System Installation / Applications Service Service Composite
Performance  Reliability Implementation Training Responze Repair
Time Cuality

AGFA BT 86 8.7 8.6 BE 87 8.7
CARESTREAM BT 8.5 8.7 8o5W 537 8.5 8.6
HEALTH
FUJIFILM 93 8.9 8.8 9.0 B4 8.4 l
KONICA MINOLTA 94 & 95 & 92 & 92 & 59 &k 91 &
PHILIPS BEY 82Y 85w 85w 33F 82Y

A - represents the highest rating in a category. ¥ - represents the |owest rating in a category.

KONICA MINOLTA MEDICAL IMAGING USA, INC.
411 NEWARK POMPTON TURNPIKE, WAYNE, NJ 07470
TEL: (973) 633-1500 FAX: (973) 523-7408
WEBSITE: medical.konicaminolta.us



Vendor Ranking for 3rd Quarter 2009

MD Buyline places strong focus on the
opinion of those who use the product every
day. The vendor rankings are based on the
User Satisfaction Composite Ratings.

Carestream Health Agfa
Konica Minoka Fujifilm Philps

Past Two-Years Composite Scores

Composite Rating
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Some User Comments

The User Comments in this report may include individual responses that were gathered from specific interviews.

However, the majority of the comments below are summations indicating the general themes raised by your
customers.

SYSTEM PERFORMANCE
e Users cite the built-in CD burner as a key convenience.

e Consistent reports have been received noting the system is a great piece of transition equipment from
analog technology.

According to users, DICOM worklists work perfectly with PACS systems.

Feedback demonstrates that the system maintains efficiency as the technologists can multi-task.
Physicians like the latitude on various exposures.

Technologists state that they like the crisp, large monitor.
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SYSTEM RELIABILITY
e Multiple reports of excellent uptime.
e Feedback shows that the Konica systems are easy to troubleshoot in the event of an error.
e Comments consistently indicate the system is reliable with no downtime issues.
e Users have noted that the system is easy to troubleshoot

INSTALLATION / IMPLEMENTATION
e Feedback indicates installations are typically smooth and easy on the department.
e The entire installation experience was described many times as professional.
e Users mention that the installation did not take long at all.
e According to feedback, customers appreciate this vendor’s seamless implementations.

APPLICATIONS TRAINING
e Because of the system’s ease of use, many users interviewed commented only limited applications training
on the Konica systems is required.
e Users have training as excellent and very easy to follow; they felt confident in using the system after a very
short session.

SERVICE RESPONSE TIME
e Positive feedback is given for callbacks that are consistently timely and on-site service arrival times when
needed.

SERVICE REPAIR QUALITY
o Feedback demonstrates that the majority of users are satisfied with their service options and overall repair
experiences.
e Users commented that the service is considered excellent.
e Support received was described as friendly and helpful.
e Some customers report that on-site service is needed only on rare occasions.
e The majority of facilities have said that the vendor’s troubleshooting assistance is beneficial.
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